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Since | graduated as a BFA, | have participated and worked on a range of
projects of Web, Mobile, Desktop Application and Software Development. |
grew up in these fields specializing myself in new technologies, Web site
development, desktop & mobile application.

Over 13 years of experience, working as a Senior UX & Usability Analyst with
an Agile Environment. | have been analyzing, learning, and designing both
B2B and B2C products. My work is entirely based around user-centric design
separated into three: discovery, design, and testing.

Business, human behavior and creativity are a wonderful combination. I'm
grateful for the path I've chosen which gives me the opportunity to learn and
develop from every challenge, to simplify digital products and most
important, make users happy.

| work closely with your team, your customers and your stakeholders to make
sure that we deliver exactly what they need, while keeping an eye on your
business goals & objectives.

General talents and abilities

* Advanced knowledge of software on PC and MAC environment
» 8 years of user experience specialist & Usability Analyst
» QOver 13 years of user experience specialist

Language

« English
« Hindi

Personal skills

Multiple skill, makes for ease of adaptability;
High level of professional maturity and judgment;
Excellent interpersonal skills to motivate people;
Strong analytical skills;

Results oriented;

Soft Skills

Communicator,




Skills

| have a multidisciplinary skill set that integrates creative knowledge with technical and business expertise. | master the
best and most current design tools in the industry alongside having a strong understanding of and ability to perceive
human nature and human behavior. I’'m a critical thinker with an open mind, a communicator and a facilitator.

UX Methodology

Understand Requirements Research Concept Design Review Deliver
Gathering

03 PROJECT OVERVIEW PR
PORTFOLIO 2020 www.Krjitu.com



SAHAB Developer portal

A Web Poge

QD X s

QO X ) €

)& D

Home  UserGude  APls

Dato Model Apphcation Plan

my Account

irates NBD API Poy
Tohave o SO RESTIU AP 15

To

@el 50 thot they cways.

Emirates NBD API Portal

RESTH APls, it's o pre-requisite
sistent n ther look

Aiready hove an occount? Logn here

ENED Logo

ned by o single team

Gwers ook i bang desigoed by @ snge team

- x
sSvpp——h

><
Account

AP] specificatons for occounts This APL
belongs to Product doman This wil serve the
occount related nformation

> APl Documentation

%]
Account

AP] specifications for accounts. This AP
belongs to Product doman Ths wil serve the
occount reloted mformaton

> APl Documentation

Change Log

Currencies Extension APl Version 2.0

ond users hormonised.

><]

Account

APL specifications for accounts Ths AP
belongs to Product doman This will serve the
occount reloted mformaotion

><

Account

APl specifications for occounts Ths APL
belongs 1o Product doman. This will serve the
‘occount reloted mformation

Thus, more non-banks ore to be Mvolved i poyment roNOCHIONS, CONSUMer
protection strengthened and the rights and obligations of payment providers consume it

> APl Documentation

Account

AP] specifications for occounts. This APT
belongs o Product doman Thes will serve the
occount reloted information

> APl Documentation

><
Account

AP] specifications for accounts. Ths AP]
belongs 10 Product domain. This will serve the
occount related nformation

> API Documentation

> APl Documentoton

Frequently Asked Questions

The FAQ Section contons onswers 1o general questions related to APl Users
may find answers 10 questons cbout what an AP] Is and what it can do for you. it

<4 How do you call an API?

olso nchudes explanatons about different apphcations of AP] crestion ond how to

Currencies Extension API Version 2.0

ond users harmonised.

SAHAB ONLINE WEB PORTAL
Offers services like Banking, Common, PacS, 10aS and DevOps etc

+ How doiregter for an APl key?

Thus, more non-banks ore 10 be mvolved m payment tronsactions, consumer
protecton strengthened ond the nghts and cbbgations of payment providers

4 How i cal an external AP1 7

4 what is the defference common and banking services?

Home  User Gude APls

DotoModel  Application Plon ~ Help  Blog

Copyright © 2018, Designed By ENBD AP1 Docs

=

sl
==

Change L

PROJECT OVERVIEW
04

EmiratesNBD § -4 =

[

Challenge

Support Emirates NBD in their digital transformation process with the best and most
up-to-date UX practices, trends and UX research for all their digital assets

SAHAB Developer portal collects all exists documents & APIs available single point
of access for Emirates NBD APIs consumers.

What | did

> Setting goals and objectives

> Stakeholder & Developer interviews
> Establishing key audiences

> Building personas

> Creating scenarios

> Creating user journeys and stories
> Creating site maps

> Content audit and inventory

> Creating experience maps

> Conducting UX research

> Conducting competitive research

> Low-fidelity prototypes

> High fidelity prototypes

> Creating wireframes

> High-fidelity design

> Usability testing

K
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SAHAB Developer portal
Setting Goals and Objectives

Site URL : sahab.EmiratesNBD.com Targeted Users in ENBD

Site Owner : EmiratesNBD.com > Services Development teams.
> Dev Ops teams

> Project managers and coordinators.

What'’s are the website and APIs about? » Bank employees or external authorized teams working with ENBD digital
SAHAB developers portal to reduce the cost and risk associated with calling 3rd party products.

APIs during testing, allow for concurrent testing and development to fast-track app » External Users mostly other corporates integrating ENBD APls through
development cycles and reduce time-to-market, simulate error scenarios with API, like there services. . .
latency in the API’s response time, error conditions or simulating a non-responsive AP > Well documented API content provides fast and easy understanding for
completely. consumers.

What are the Goals of the website of SAHAB developer portal? API| Documentation

The goal of the Emirates NBD, SAHAB developer portal is to provide better navigation and ~ Well documented API content provides fast and easy understanding for
access APls integrated solution for the Emirates NBD digital transition applying the latest consumers.

trends, technologies and the optimal user experience.

Who are the users and Emirates NBD SAHAB developer portal

Primary audience: Emirates NBD Internal Developer's and APP,s user
Secondary audience: Emirates NBD External Developer's

The stakeholder and ENBD developers has the best idea of what the project is all about,
that’s who | normally start asking the questions, It’s better to put everything down on
paper based on objective and goals, that will be the guiding line for the project’s
development

PROJECT OVERVIEW [R
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SAHAB Developer portal

Conduction Interviews

Conducting API's consumer developers interviews is essential in gathering information, | have to understand and learned that the better you get at this the more useful the
information will be. Knowing how to structure your questions, how to listen and how to be grateful is the key

PROJECT OVERVIEW
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SAHAB Developer portal
Building Personas
API's Consumer’s ENBD Developer’s

After figuring out who the projects audience is | normally build the personas, This is similar to shaping a piece of clay. By doing this I'm creating a clear image of who the
user in our audience is.

Who are they? Audience Needs
> Emirates NBD Developer’s (Internal and External) > SAHAB portal that is exists to document all APIs available, act as single
> Age: 18 - 60 point of access for consumers.
> Gender: Male and female > How can ENBD developer test APls and Swagger file
How do they find API’s Information? Solution
» On desktop/laptops - smartphones, mobile phone and email communication only > Interactive SAHAB developer portal
internal APls Emirates NBD developer > Accessibility UX and I1A

> SAHAB developed portal to reduce the cost and risk associated with calling
3rd party APls during testing, allow for concurrent testing and development
to fast-track app development cycles and reduce time-to-market, simulate

Main goals / What do they want?

> To easily set up a APIs Emirates NBD developer error scenarios with API, like latency in the API’s response time, error
> Single point APls access for consumers conditions or simulating a non-responsive API completely.
> Sahib portal developed to reduce cost & risk associated with calling 3rd party APIls > Well documented APls contents and provides fast & easy understanding for
during to testing. consumers.
: : Description
Pain Points

> As a member of the UX design teams at Emirates NBD, | have participated
in and often lead the planning and conducting of design research projects.
The projects have included developing or updating target user personas,
research into the context of use for products, focus groups, and usability
testing of products-sites. As a designer having the opportunity to speak with
target users and experience where and how products are used has proven
to be extremely beneficial to the product development process. | believe it
is essential to embrace and maintain a user-centred design focus and
methodology.

07 PROJECT OVERVIEW IR
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> Hard to find APIs and APls Endpoints

> Therefore APls provided to external and internal consumer should be enabled through
a managed portal where API access are secured and open for consumers.

> How can find access all APIs?

> How can create application plan?



SAHAB Developer portal
Creating Scenarios

It’s vital in project’s development to have a well-defined audience, that will ensure that all of the design, functionality and content decisions are targeting the right people,
there are many business examples that have failed because of not understanding their audience
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SAHAB Developer portal
Creating user journeys and stories

A site map describes the different content pieces on the site and the relationship between them. It is an important step of the user centred process as it ensure content is
in places users would expect to find it.

v

(Wait For user approval >

USER Dis :
play public
content Logln

Display Portal <> m

N

Display documentation )
L C

Display Portal Login Create Project Use 3Scale Go Live Wait for 3Scale
\ List Bawaba ) ait for 3Scale
INTERNAL Display public Ping SSO APls, Open APIs Use 3scale API Test to DEV, UAT, admin approval
content Based Login & custom APIs Management SIT and PROD
Display Portal Login Create Project Use 3Scale Go Live Wait for Manual
> > > administrative
EXTERNAL Display public Login with List Open APIs Sandbox From Operation
content credentials & Custom APIs Management API Test To PROD approval
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SAHAB Developer portal

Concept Development: Requirements, Use Cases, & Workflows

A site map describes the different content pieces on the site and the relationship between them. It is an important step of the user centered process as it ensure content

is in places users would expect to find it.

Establishing the high level objectives SAHAB portal . Gather business
requirement and research and understand customers’ requirements,
(target audience/users, business, developers, etc.). Developing brief or
"fully dressed" use cases and workflows describing the interactions

ENBD internet developer and stakeholders

Use
Sahab APIs Portal

Testing and permissions

3Scake
Credentials

APP Id User Key OAuth

Sahab Next

Interaction Design

Establishing the high level objectives SAHAB portal . Gather business requirement and
research and understand customers’ requirements, (target audience/users, business,
developers, etc.). Developing brief or "fully dressed" use cases and workflows
describing the interactions ENBD internet developer and stakeholders

'G_;* r————— -1 = ——— =
| sy r = [— = —
| SR —~ = - ==
' A== :
Swagger | f:': Y e r; Ji ~ = F_'
| E E-—: — | jr A= —
¢ ; A R - =

For External User OpenAPI . .
Information Architecture
Developing the conceptual organization or structure for Emirates NBD, Sahab developer
portal user interface. Laying out the screen groupings and pathways/links for navigating
through the Sahab user interface screens.
Profile - ' e 1l -

API Reference
Single implementation
(Examples & Uses)

User Guide
Scenarios of multi
APIs Usage

Data Model
Required Fields
across All APIs

API Credentials
Generate Tokens

Usage
Individuals or
teams permissions

PROJECT OVERVIEW
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SAHAB Developer portal

SAHAB Developer Portal — User Segmentation (for Sandbox and Documentation)

API| Sandbox, Self-Contained virtual testing environment that mimics the live Emirates NBD production environment

SAHAB
Developer Portal

uuuuuuuu

F‘ f" o Register Create Project Use Sandbox GOLIVG'
Consumer Project Creation Sandbox From

) @ Registration and API selection Management TEST to PROD
ety b v

l v

m Use Case Administer Development SDK
Learn from Use System
S Cases Defined Administration Sialle Ll Rl
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SAHAB Developer portal

Sahab UX Architecture

User Experience Map is an important design tool to understand product and service interactions from users’ points of view. One experience map is basically a visual

representation that illustrates users’ flow, their needs, wants, expectations and the overall experience for a particular goal. SAHAB Developer Portal — High Level
Architecture

Application Plan Application Plan

Sandbox APIs
Application Plan Application Plan

Internal / External
3Scale

Sandbox Oauth / 3Scale Keycloak

BAWABA

OpenAPI
APIs

(PSD2)

* Custom APIs are based on BAWABA APis
laaS / PaaS
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SAHAB Developer portal
Low-Fidelity Prototypes
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SAHAB Developer portal
Creating Wireframes

A wireframe specifically focuses on space allocation and prioritization of content, functionalities available, and intended behaviors, it allows you to determine the
information hierarchy of the design while making it easier to plan out the content and user experience.
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SAHAB Developer portal

. . . . . y
High-Fidelity Detailed Design’s
UX research serves many purposes throughout the design process. It helps us identify and prove or disprove our assumptions, find commonalities across our target
audience members, and recognize their needs, goals, and mental models. High-fidelity prototypes take you as close as possible to a true representation of the user

interface
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This section lists the APIs added in the application plan

TOTP

Adds a new configuration for the channel-entity combination PoST

/configuration
Updates the existing configuration for the channel-entity
combination

/configuration

Deletes the configuration for the channel-entity combination

. DELETE
. DELETE

/configuration

Un-provisions a user device

/unprovision
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Download Application Plan
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SAHAB Developer portal

High-Fidelity Detailed Design’s

UX research serves many purposes throughout the design process. It helps us identify and prove or disprove our assumptions, find commonalities across our target
audience members, and recognize their needs, goals, and mental models. High-fidelity prototypes take you as close as possible to a true representation of the user
interface
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SAHAB Developer portal

. . . . . y
High-Fidelity Detailed Design’s

UX research serves many purposes throughout the design process. It helps us identify and prove or disprove our assumptions, find commonalities across our target
audience members, and recognize their needs, goals, and mental models. High-fidelity prototypes take you as close as possible to a true representation of the user

interface
[ (] iaces oo [T Qe e (] Emiraes neo [ Qe (] emires e [ ———— Q ® ¢

API Publisher API Onboarding

. Swagger Petstore-Thilini

!
. Nula hendrerit

Q_ search for APls Al ategories ¥ Recenty Added v APl Onboarding Steps

13 Results) found Results)Perpage 15 30 60 1. General Info 2Techinfo 3. AP Version 4securry 5. Agreaments

APl Catalog » Swags

O, Swagger Petstore-Thiln (V] o) Swagger petstoreThilni L 4 | @] swasserperscoremins o O rE Profile Completion Endpoint Status UsersLikes O
. 0% e— o 35% Qusertkes
Thisprofie s pataly complete
General
Details on the basicinformation regarding the APL
S 10
e General Technical Information Security Agreements Reviews
13120 . i
Endpins Staas Define a name for your API
- Version Published by Updated Privacy level Categories
(B3] swageer pecstore s Qo o] swagger retstore-Thind [ 3| swagger rerscore thlini V) Define API Context. API Logo (Optional) 10 InuAT Nov3, 201 Al latform Users ‘Digital Channels Risk Management Analytical Smart Bank
Cras sed nunc tiidunt, suscpit dolor Ut Tncdunt  Cras sed nunc tncidunt, suscllt dolor Ut tncdunt  Cras sed nun€ thaidunt,suscipit dolo ut, nadunt oo How does it work?
g Macenas e s o, Cras ot el ot H ot Write a short Description of your APl for the preview card Key Features
o u pon ante o Choosea File o
100 100
ol g Number of Purchases Total Number of Hits
13120 e 1320 P o o
ndpa E . o Al Platform Users All Platform Users.
e 2. Cras sed nun tnadunt, suscipit dolor U, Uincdunt magna
[ (3 (v} 1t's all about what it does. Simply explain what your AP| does and the Select Categories v
Swagger Petstore-Thilini Swagger Petstore-Thilini Swagger Pet: e ¥ 4
(O] s O [Cof s o (3w © e e
likely a consumer is going to pick it up. Available Countries
ipit dolor ut, tincidunt suscipit dolor ut, incidunt ras sed nunc tindidunt, suscipit dolor ut, Gncidunt e Mand Islands, Algeria
Soer e e e | s ol e Detailed description of your key features (Maximum of 6 features).
S on Tags
ey rest #res2 stests2 deestdS32 es23
Define who this API i fo, and the ntegration capabiity
)
Detailed Description Of Your API
s B I U 5 x % AT 6 M- gm7e Q- 4-E- E- o= =«
ma el
ane dapbus mperdie, Ut wputace erat s, non “ @eD® oo -2 8D 1
More APIs Like This
am
) | swagzer petstore-thilni () o swagser petstore-hitini ") Q| swagger petstore-Thilini Q
Cras sed nunc tinciduns, suscipit dolorut, incidunt Cras sed nunc tncdun, suscpit dolor ut incdunt  Cras Sed U tincidunt, suscpi dolor u, tncdunt
magna. Maccenas et lectus urna, Cras a telus magna. Maccenas et ectus urna, Cras at telus ut magna, Maccenas et ectus urna, Cras at telus ut
ante daplbus mperdit. Ut wlputate erat dul non u bnon  amed e Ut wlputate erat i, non
® 2 ®
a1 o0 a1 10 a2
ostavalabe 17315 ostUnvalabe Host avalabie 17215
Edited API(S)
Cancel Save and Next

@ noResults Found ViewAll13 >
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Request for Supplementary card
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Apply for a replacement card

[ e o, [,

Request for Replacement Credit Card

Seectth reasonforBlocking
© oo
O o

Do you wantto permanently block your damaged card?

ORI ——

O Vockdomoud o

Delevery Address
v s o

[ cris oo [

Request for Replacement Card

Selctthereason for locking.

@il

Dewery Address
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Action Tips
[ prr—
ongoon

Lt ad

Action Tips

© s
© s e s
Ricterplebrind b e

Temenes oo [, B - -

Request for Replacement Credit Card

Addocation and Personal detals for the
Internationi delivery Action s

Sat © s sownsn st s

St v @ st b

St o

e

oot

B

Authenticate with your Smart

Smart Pass Token

/ Los

t / stolen / Damaged

[ eries oo [ B -

Request for Replacement Credit Card

Request Summary Action Tips

Blocking card

[y ——
Veringan

Y T ——r
Paced. v b crcetd
O o e e e

Permanently block your damaged card?

Delevery Address

camy w
London
r—— 123, South block

Vil no. 9800

John James
— (440) T0000CKXXXK,

(0] o oo | ——— 3
Request for Supplementary Card

Thank you!
You have successfully placed your request for
Replacement card.

Your Request reference number is 1113663116 @

Request for Supplementary Card

You have successfully placed your request for

Your Request reference number is 1113663116 @

www.Krjitu.com
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EmiratesNBD Activate Debit Card

[ Lo SEp = L. .c [
Actvatevebitcrd  Atwaevewtcad  actvaevebitcrs  ActivateDebitcard
——— e em——n e oo
p——

[ I -

Acivate Card

-

-

uuuuuuuuu
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EMIRATES NBD (smartBUSINESS)
smartBusiness

Emirates NBD

P& smartBUSINESS

Subscription ID
User ID

Passoword

Forget Passoword

CONTINUE

PROJECT OVERVIEW
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[(a Emirates NBD

P& smartBUSINESS

@ @ Token

" IMPORTANT INFORMATION

* Never share your login User ID, Password or Security
Token device with anyone

+ Access to smartBUSINESS will be disabled after three
consecutive invalid login attempts

5 > 4

Security Tips Contact Us

[(a Emirates NBD

P& smartBUSINESS

Q o @ roken

LOGIN

" IMPORTANT INFORMATION

+ Never share your login User ID, Password or Security
Token device with anyone

+ Access to smartBUSINESS will be disabled after three
consecutive invalid login attempts

O > 4

Security Tips Contact Us

K
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EMIRATES NBD (smartBUSINESS)

smartBusiness

smartBUSINESS

Account Services

Payments

Admin Application

Information Report

Quick Launch

Jinefer Stone
Corporte XYZ

Qv

Canvas

Consolidated summary

I Cash & Deposits
AED 1,100,000.00

Operative accounts (4)

Deposits (10)

!
I
| Externalaccounts (2)
I

Loans and Cards (1)

ﬂﬂ Trade facilities (1)

View Balances in m

Contingent Liability
AED -50,000.00

Balance as of: 01-01-19, 23:59:59

Liabilities
AED -50,000.00

Available balance
AED 500,000.00

Currentvalue
AED 100,000.00

AED 500,000.00
Total outstanding due
AED - 50,000.00
Facility utilized

AED - 50,000.00

Account balances

View nicknama instead of name

Account name

Account name

Account name

Account name

Account name

Total In base/preferred
currency for all (10) accounts

Account statement

‘ Account number

-~

Balance in
Account curransy

Balance in

Current account Current account

.
.
AED 1,000,000 AED 1,000,000 &

Yesterday

Today

Current account Current account

| Month till date

Last 30 days { Custom

.
AED 1,000,000 AED 1,000,000 .
X X 4

Current account
USD 1,000,000

Current account .

AED 1,000,000 & .-}

Current account
AED 1,000,000 AED 1,000,000

Current account Current account -
AED 1,000,000 AED 1,000,000

4 Generate
Current account & A 4

Checkifthisis

required given CBA
inaccounts

Download centre

]

Na

Report XXX XX XXX 000000000 XXX Jan’ 2019

Report X 000000000000 Jan’ 2019 Download now - New
Report Xxxxx oo oo s Jan’ 2019 Downloaded

Report XX 000000o00a oo XX Jan’ 2019 Downloaded

Bulletin Board

* DomesticTransfer cut-off extended till 6pm today

* Higherinterestrate on deposits till 28" Feb 2019

* Holiday notification for 1** Mar 2019

* New!Youcan now request for VAT statements on smartBUSINESS

Copyright © 2018, smartBUSINESS

PROJECT OVERVIEW
22
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EMIRATES NBD (smartBUSINESS)
smartBusiness

smartBUSINESS

Dashboard

PENDING
ON OTHERS

REJECTED 0
(
X ITEMS =

Account Services

ROLLED 0
BACK ITEMS

Payments

Admin Application

Information Report

Quick Launch

FX

smartBUSINESS

Dashboard Account Services

] [[% Pending Activities ]

Payments Admin Application

l@, Initiate

Information Report

Quick Launch >

Jinefer Stone
Corporte XYZ

Canvas

@\/

Consolidated summary

Trade facilities (1

View Balances in m

I Cash & Deposits Contingent Liability Liabilities
AED1,100,000.00  AED-50,000.00 AED-50,000.00
I o " - Available balance
Operative accounts (4) AED 500,000.00
Currentvalue
Deposits (10)

| Deposits (10 AED 100,000.00
Balance asof: 01-01-19, 23:59:59

External accounts (2) '
I External accounts (2] AED 500,000.00

Total i

| S otal outstanding due

AED - 50,000.00

Facility utilized
AED - 50,000.00

Account balances

Vitw nickname instasd of name

Account name
Account name
Account name
Account name
Account name

Total In base/preferred
currency for all (10) accounts

Balance in Balance in
Account eurrancy

Current account

Current account %
AED 1,000,000 &

rent account Current account

AED 1,000,000 AED 1,000,000

Current account Current account
USD 1,000,000 AED 1,000000 8

Current account Current account
AED 1,000,000 AED 1,000,000

Current account Current account &
1,000,000 AED 1,000,000

Last 6 transactions

3 1

Successful Payments
payments under
processing

Payment to ABC XYZ Ltd.
Successfully processed
For AED 100,000 on 25-01-19

Payment to ABC XYZ Ltd.
Rejected by authorizer
For AED 10,000 on 23-01-19

Payment to PQR XYZ Ltd.
Successfully processed
For AED 5000 on 22-01-19

d

Payments Rejected
pending for payments
approvals

Payment to DEF XYZ Ltd.
Under processing
For AED 50,000 on 25-01-19

autharizer
on 24-01-19

Payment from MNO XYZ Ltd.
Successfully processed
For ACD 1000 on 21-01-19

Quick Pay

Tip:Youcanin

My saved templates

My registered parties

Pay employees
AllstaffDXB AllstaffAUH
John Smith JaneDoe

Pay bills

AllstaffUAE

Tom Ford

iate a payment for a saved beneficiary or biller or using a saved template from the dashboard by clicking on the name

Transfer money

Clark Kent Lucy Liu

Account statement

Account number

| Yesterday

Today 7 days

| Month till date

Last 30 days

Custom

Checkifthisis
required given CBA

Biller Transaction

Iformation Report

ek Launcn ) & K
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‘SUBMIT FOR AUTHORIZATION

- smartBUSINESS

Dashboard

Admin Appliation

inaccounts

Information Report

Registration
SunT R AUTHORZATION

Transaction Inquiries

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Ut a hendrerit ligula, non facilisis mi. Vestibulum mattis posuere
molestie. Curabitur congue magna ut sapien tristique venenatis. Sed eget commodo augue. Curabitur cursus efficitur

Indicative sum of selected transactions(Equivalent in LYC):

LYC XXX.00 SUBMIT FOR AUTHORIZATION
Action Initiation date | Paymentdate | Payment Type Debit account number Beneficiary account Number | Beneficiary account name Currency | Payment Amount | Purpose of Payment
@O 1so120m9 15:01-2019  Transfer Within Bank 10100198778 331001483738 Real Estate AED 11,000,000.0000  Purpose of Purchast
B¢ 150120 15:01-2019  Transfer Within Bank 10100198778 331001483738 Real Estate AED 11,000,000.0000  Purpose of Purchast
2 (O 1s012019 15:01-2019  Transfer Within Bank 10100198778 331001483738 Real Estate AED 11,000,000.0000  Purpose of Purchast
(O 15012019 15:01-2019  Transfer Within Bank 10100198778 331001483738 Real Estate AED 11,000,000.0000  Purpose of Purchast
15-01-2019 15:01-2019  Transfer Within Bank 10100198778 331001483738 Real Estate AED 11,000,000.0000  Purpose of Purchas:
15-01-2019 15:01-2019  Transfer Within Bank 10100198778 331001483738 Real Estate AED 11,000,000.0000  Purpose of Purchas
15-01-2019 15:01-2019  Transfer Within Bank 10100198778 331001483738 Real Estate AED 11,000,000.0000  Purpose of Purchast
15-01-2019 15:01-2019  Transfer Within Bank 10100198778 331001483738 Real Estate AED 11,000,000.0000  Purpose of Purchast
15-01-2019 15:01-2019  Transfer Within Bank 10100198778 331001483738 Real Estate AED 11,000,000.0000  Purpose of Purchast
15-01-2019 15:01-2019  Transfer Within Bank 10100198778 331001483738 Real Estate AED 11,000,000.0000  Purpose of Purchast
15-01-2019 15:01-2019  Transfer Within Bank 10100198778 331001483738 Real Estate AED 11,000,000.0000  Purpose of Purchast
2 (O 15012019 15:01-2019  Transfer Within Bank 10100198778 331001483738 Real Estate AED 11,000,000.0000  Purpose of Purchast
15-01-2019 15:01-2019  Transfer Within Bank 10100198778 331001483738 Real Estate AED 11,000,000.0000  Purpose of Purchast

ED

smartBUSINES:

martBUSINESS st

Dashboard Admin Application Information Report Camvas

e = Ponding Acte Quick Laune Y Y

consouoATED BuANce DXDEIEY sscumsumviner osmon
* Abu Dhas amic Bank
Lega ety [ ] "o |
CASH LOW FORSCAST - DETAS casiowsoRscast [5rcicrence |

WWW Krji

tu.com



EMIRATES NBD
EmiratesNBD New Icons

®

Liquidity

Al

Account Sertvices Investment

Collection and Receivables

$

Payments Canvas Information Report Treasury

Trade Account Aggregation MTR/SSo/Trade Custom Workspace

Dashboard Cash Flow Forecasting
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2 Column

Account Summary Account Nickname

Summary

- & &7
Post Dated Cheque
Inquiry

Standing Instructions

Card Summary Loan Summary

Y

Cheque Status
Inquiry

00
O+

Templates

External Account
Summery

Transactions Summary

Deposit Summary

Service Request
Summary

o, ©
') oA

Beneficiaries Biller Inquiry

¥ 4

Faild Transactions

i

6’

Holiday Calendar Currency wise

transactions
—~ N

Sweep Structure
Initiation

»O

Initiated
Transactions

Top 5 Accounts By
Balance

N2 e S A

Down Left Right Up Move
@ - ©¢ o ©
Help Plus  Remove Delete Add

O 0@

3 column  Stack

~Y
Sweep Structure
Amendment

Consolidated
Balance

Cut-of Time

[
=g
] ]

Account Statment

A

Quick Pay

00
Sweep Structure
Summary

A
MT

MT Statment Reports

Charges

Bulk Upload

]
o't

Beneficiary Upload

AN
:=]@)

Sweep Structure List

£

Multi Account
Statement Export

Efawateer Billers

4

Customer Cheque

Upload File

~
©0

Sweep Execution
Summary

Other Request
Summary

Deal Rate

=

Multi Payment
Export
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SEALED AIR Diversey Care

Diversey Care
Digital Portal

Diversey Care
Digital Portal @, Hello, Cristopher Montgomery

LDg in () HOME

GROUPS
USERS
LIBRARY
ALERTS
SETTINGS

LOG OUT

SealedArD>

Client logo
You are viewing: Customer name

Select report type

Machine overview

Machine Runtime

VIEW REPORT

PROJECT OVERVIEW
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IntelliTrak

w
:1(25%)
Robotic: 3 (75%) J

M o F s s

Manual @ Robotic

Routes Runtime Status Location

SealedArD> e TRAK®
Client logo ? E
You are viewing: Customer Name / Site name

Routes completed

Chart display area
300X269 px
Please note that charts
should have by default
a white border, 10 px thick

98%

Sealed Alff’\

Diversey Care

Challenge

Identified opportunities from UX practices and research that balanced the needs of
users with need of the client created interactive medium fidelity wireframes and

prototypes and was responsible for the visual design of the final product mockups for

the client

What | did

> Setting goals and objectives

> Stakeholder interviews

> Establishing key audiences

> Building personas

> Creating scenarios

> Creating user journeys and stories
> Creating site maps

> Creating experience maps

> Conducting UX research

> Conducting competitive research
> Low-fidelity prototypes

> High fidelity prototypes

> Creating wireframes

> High-fidelity design

> Usability testing

K
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SEALED AIR Diversey Care
Setting Goals and Objectives

Site Owner : sealedair.com

What'’s are the website about?

SealedAir Diversey Care Digital is a provider of cleaning and hygiene products serving customers in the food and beverage,
food service, hospitality, healthcare, retail and facility management sectors. It integrates chemicals, floor care machines,
tools and equipment, with a wide range of technology based value-added services, food safety services and water and
energy management

What are the Goals of the website?

The project involved a complete overhaul of the User Experience for Diversey Care division and the food hygiene and cleaning.
This required a clear understanding of the complex nature of this business with care and monitor on the system with different
division to perform a wide range of activities ranging from machines and systems. | went even further and embedded few of our
UX analysts in their team to observe the process to understand and solve their current process digitally Diversey Care.

Who are the users of the site
Preserving food, or healthcare solutions, products in protecting everything that’s important

Targeted Users in SEALED AIR

> Food service, hospitality, healthcare, retail and facility management sectors
> Food Packaging, Monitor food safety industry

PROJECT OVERVIEW
PORTFOLIO 2020

K
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SEALED AIR Diversey Care
Creating Sitemap

Once | have completed the personas and user journeys, | will create the sitemap. It visualizes what | have learned about how users navigate the site, what sort of content
they will need to support them in their goals and what sort of language they use to identify things

Homepage
Live Overview Reports Admin Settings Library
Country — Machine Overview — Global Accounts i i i i i i
Customer — Machine Usage — Custom Level 1 Intelli Linen Intelli Trail Intelli Trak Intelli Dish Intelli Care Smart View Temp Monitor Food Safety Monitor
Site — Usage Pattern — Custom Level 2 I I e N I
) . . — Thresholed —Usage Thresholds Notification [— Notification Notification — Notification Overview — Notification
Machine — Site changes — Sites
— Costs — Time Plan Thresholed — Thresholed Thresholed — Thresholed Client View — Thresholed
— Start & Stop — Users
| Fleet improvement | Assets — Notification ~ — Active Messaging Costs — Costs Costs — Costs Site View — Costs
— Shifts —Machine Type Shifts — Shifts Shifts — Shifts Machine Vie — Shifts
— Battery Reeport — Units : : yp : : : : : ew :
— Reports —Reports — Reports — Reports — Reports

27 PROJECT OVERVIEW
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'— Crashes Reeport

Machine Overview
Machine Usage —
Usage Pattern —
Site changes —|
Start & Stop —
Fleet improvement —|

Battery Reeport —

Crashes Reeport —

— Machine Overview
— Machine Runtime
— Machine Status
— Events Report

— Machine Report
— Fleet improvement

— Battery Reeport

— Crashes Reeport

Machine Overview
— Machine Usage
— Usage Pattern
— Site changes

— Start & Stop

L— Site Details

— Machine Overview
— Machine Usage
— Usage Pattern

— Site changes

— Start & Stop

— Fleet improvement

— Battery Reeport

— Crashes Reeport

Machine Overview
— Machine Usage
— Usage Pattern
— Site changes
— Start & Stop
— Fleet improvement

— Battery Reeport

'— Crashes Reeport
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SEALED AIR Diversey Care
Creating Wireframes

E e ) By B ol (5 ' Yowcome Agmn (] Lagait
h Y ¢ | Owerseytogo | | :ClPCchlogo
I Home [XGroups [ Users [ Uibrary I Alerts [X Settings
.Ifu‘ .lsn‘
o | e e > Start Assessment
= 2o isvai — B —
IntelliCare @ InteliiLinen @  Temp Monitorning @  IntelliDish ° ’_ — 7 oo A cmicnn 7] covee POSp——
Low Soap 8 Quality X Current Alarms 4 Temperature = "1':'_“ __;“: : — —
Water Water 5 B2 General Statistics
25 265
No Energy Devices Office ] R
obps::.. 0 = 3 Energy 5 23 10% n vents In Pro Number of Assessments done YTD Assessments by Country
leRe
to Chemical E out of Intell Dish 0
Service 2 Washed Linen = range 24hrs 11 Washed Cycles P ke &
o ©
T = 18
Woshes Cyoms o
1 ]
S P IntelliTrail Y Intel View ° . z
Time & Task — -
Gty Total 762 mm‘ 30 L2 == Assessments In Progress  [[] View Offine Assessments
NonCompleted  ]() | NonCompleted 10 Sechies 50 %%
@ ® .
Used more 23 Usedlessthen 265 aailTinen . [0  nocon  AD- 000000000000 AquaCheck company name Country :
o t Py then expected expected
Completed 50 Completed 95 /0 :-.—: O @ Nnoed017 AD - S00000000000 CIPCheck company name Country E
Out of Geo 23 Crashes 10%  — .
:-w : O v  neon AD - 000000000000 CIPTEC company name E
5@ — ED o mer e gl wmerves | ety ;
Intelk Care .
@  FoodSafety Monitoring o ::::- : [0  noemu  A0-cwomoooom AquaCheck company name Country H
2/10 q Restooms to Service 2
eRe. &
# of Robots Average Run Sites with Non . Te ure .
25 Time Per Robot 10 Completed Checklists 20 ::":..MW 8
Rebots offline 9 | %ofRoutes QBO/ Son o frrae? 2 Peious ' 1 2 3 4 5 6 7  Next
0
complete | Sites with Failed CCPs
>1 day\ ast 24h Failed CCPs 2 & OPRPs 5
Copyright sealedAir @ 2017 terms $ conditions XXX
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SEALED AIR Diversey Care

High-Fidelity Detailed Design’s

UX research serves many purposes throughout the design process. It helps us identify and prove or disprove our assumptions, find commonalities across our target
audience members, and recognize their needs, goals, and mental models. High-fidelity prototypes take you as close as possible to a true representation of the user

interface
Sealed AIFD Client logo Hello, Cristopher Montgomery @ =~ Sealed Air D Welcome, admin  ® Logout
Diversey Care 9 20 Jan 2017 / 12:34:56
(@ Home g% Groups 8 USERS [0 uBrARY A ALERTS L} SETTINGS Start Assessment
IntelliCare e IntelliLinen e SmartView ¢ IntelliDish ° 6 A ad od
Low soap Quality (&) Time & Task Quality Temperature: ®
dispensers 8 =
Water ® Non Completed: Non Compliant: o ® General Statistics
No soap :
dispensers O Energy (b 1 D 1 O % ’
= ner
Chemical @ Completed: Percent Compliant: & ( ) Sep-16 (1) [Jem-17 (1)
Locations to ~ 1%
e 2 wenm © 5Q O5%  wewoms & Y o \' o\
@ @ ® ® .‘\to- 7om
79.2% 167 Oct-16 21) Jan-17 (D)
IntelliTrak o IntelliTrail o + x  Food Safety Monitoring ° Now-16 (18)
# of Robots Average Run Time Total Machines Not used last 10 days 6%
per Robot
762 30
2 5 3 1 Used more than expected Used less than expected 2 / 1 0 2 0
.1 hrs e 108 e Assessments In Progress View Offline Assessments
Robots offline % of Routes 23 265 Completed Checkiists Non Compliance
1 ! ! 0 A 407 > A hacrl
Zlesy CompiecLsston el ol ens Crashes Sites with Failed CCPs Failed CCPs & OPRPs 19062017 AD-1497853778688  AquaCheck
[ 9 §
2 94 23 10% 2 5 15062017 AD-1497522758659  CIPCheck
@ (O @
15062017 AD-1497522401697 AquaCheck
Temp Monitorin ° P
P 9 U 15062017 AD-1497521852506 AquaCheck
Current Alarms
(s 15062017 AD-1497521631098 AquaCheck Diageo, Inc United States xyz
Devices
Offline 3 Previous n
Alarms out of
range - 24hr 1 ]
(O]
[ J

K
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SEALED AIR Diversey Care

High-Fidelity Detailed Design’s

Sealgﬁﬁ\;gp Clrt ogo ot Cosopner erszrer @) =
> ! > . Hello, Cristopher Montgomery =
SeaL?—rgnagAmler Client logo 07 Feb 2017 / 12:34:57 | @ Home % uwe G overview Bl reorrs o KF sermives O Lisrary Q ?
¢
m HOME g OVERVIEW E] REPORTS |H ADMIN 'a‘ SETTINGS m LIBRARY o e s T . N
IntelliLlinen IntelliTrail IntelliTrak IntelliDish
THRESHOLDS USAGE THRESHOLDS NOTIFICATIONS NOTIFICATIONS
COSTS TIME PLAN THRESHOLDS THRESHOLDS
NOTIFICATIONS ACTIVE MESSAGING COSTS COSTS
GLOBAL ACCOUNTS ACCOUNTS CUSTOMERS SITES USERS ASSETS DEVICES UNITS SHIFTS MACHINE TYPES SHIFTS SHIFTS
REPORTS SHIFTS REPORTS
IntelliLinen vz
IntelliCare SmartView Temp.Monitor FoodSafetyMonitor
+ ASSET NOTIFICATIONS NOTIFICATIONS NOTIFICATIONS NOTIFICATIONS
Users THRESHOLDS THRESHOLDS THRESHOLDS THRESHOLDS
COSTS COSTS COSTS COSTS
MODEL BRAND REGISTRATION FIRMWAR SHIFTS SHIFTS SHIFTS SHIFTS
REPORTS REPORTS
Dispenser 1234-5678-9012 Manufacturer W575N Samsung 123L 07-24-2017, 09:01PM 07-24-2017, 09:01PM 2321 .
Washer 1234-5678-9012 Manufacturer W555H Zanussi 123 L 02-01-2017, 12:41PM 02-01-2017, 12:41PM 2.32.1 Tool tip + color on mouse over
Washer 1234-5678-9012 Manufacturer W575S8 Electrolux 123 L 02-22-2017, 00:32PM 02-22-2017, 00:32PM 2.321 4] D
Hello, Cristopher Montgomery
Dispenser 1234-5678-9012 Manufacturer W575N Zanussi 123L 03-10-2017, 04:12AM 03-10-2017, 04:12AM 2.321 Seaied i Clentloae 07 Feb 2017/ 12:34:57 @ -
Dispenser 1234-5678-9012  Manufacturer W555H Zanussi 1231 02-04-2017, 11:21AM | 02-04-2017, 11:21AM | 2.32.1 IntelliLinen - @ Houe % we O overview B rerorts M aoun £ sermmes [ weragy B
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Gauged Oil & Gas Creating Wireframes & Low-Fidelity Prototypes

Gauged Oil and Gas App

UX research creating low fidelity wireframes and high fidelity wireframes This project used for oil and gas app
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Challenge

LiveHindustan is India's largest Hindi Language newspaper owned and operated by
Hindustan Times. They wanted to build a news publishing platform that seamlessly
integrates their news-filing process. This also meant that the system should be easy
for their editors and reporters -- who usually work on Print medium -- to use, easy for
the social media team to manage the social reach of each article, and the business
units to get a detailed report of the performance of news and different sections.

The project also involved conducting full-day workshops with stakeholders, editors
and users to understand how the news-filing process currently works. | went even
further and embedded a few of our UX analysts in their team to observe the process
to understand and solve their current process digitally.

What | did

> Setting goals and objectives

> Stakeholder interviews

> Establishing key audiences

> Building personas

> Creating scenarios

> Conducting competitive research
> Low-fidelity prototypes

> Creating wireframes

> High-fidelity design & guideline
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Low-Fidelity Prototypes
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Open Magazine
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Lait Modi: "Yes, Sushma.
Swaraj did help, but I would
have got the papers anyway”
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Challenge

Open Magazine is a popular Indian Current Affairs magazine. They pride themselves in the
quality of articles and not serving piecemeal articles and listicles. The magazine itself --
released once every two weeks -- boasts beautiful covers, minimal design, and bold imagery.

Their online presence, however, has been abysmal. With a design that was a decade old
and the user experience made for early 2000s sensibilities, it was both a challenge as well
as a learning experience to do a complete overhaul of the UX and Ul of their website.

The project also required a great level of understanding of their readers, figuring out how to
serve quality articles in a minimal design without compromising on quality yet still serving
monetizable ads on every page that doesn't intrude the reading experience.

What | did

> Setting goals and objectives

> Stakeholder interviews

> Establishing key audiences

> Building personas

> Creating scenarios

> Conducting competitive research
> Low-fidelity prototypes

> Creating wireframes

> High-fidelity design & guidelines
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Low-Fidelity Prototypes

UX strategy includes the why, what, how, who, and when of the project, the details that will provide its structure and demonstrate its progress and evolution. First, | identify
business goals; then | identify usability goals that allows me to develop the UX vision and strategy
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Loudique Creating Wireframes & High-Fidelity Detailed Design’s
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WEBSITE

Ul /UX Design - website
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Flash Story Boarding and Animation

Ul/ UX Flash and visual Design ( Story boarding lllustration. Animation)
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